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Jackson Physicians Alliance

Guidelines for Distribution of the Patient-Provider Partnership Document
1.  Check-in person(s) may distribute Patient-Provider Partnership document to each adult patient and parent/legal guardian for minor children.  The patient or parent/legal guardian will be advised to read the document(s) while waiting to be called into the exam room.  The patient should note any areas of question or concern and be advised to discuss those concern(s) with the medical assistant in the exam room.  If there are any questions or concerns that the clinical assistant is unable to answer, those areas should be deferred to the provider.  The medical assistant will inform the provider of any resolved questions to be addressed during the visit.

Key Concepts that may help overcome barriers:

· Emphasizing with the patient that the agreement is not legally binding and has no punitive implications.

· Building broad based physician and team understanding and support of the PCMH concept before presenting the concept to patients.

· Making the agreement or other PCMH information available to patients to review in a variety of venues.

· Post in waiting room

· Post on website

· Mail to patients who are not seen regularly

· Provide information to patients when they sign in for appointment

2. If the patient has not read the document before seeing the provider, the provider may ask the patient to read the document and instruct the medical assistant to follow up with the patient before the leaves the office to answer any questions.

3. NextGen Users:  The medical assistant is responsible to note that the patient has read and the Partnership document and documenting in the EMR.

4. The Patient-Provider Partnership document must be distributed to all current as well as new patients. 

5. The goal is distribute the document to at least 10%-30% by the end of 2009. Documentation is required in order to earn financial incentives from BCBSM and other healthcare payers. 

Documents
A. Patient-Provider Agreement
B. Brochure Template
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