
PGIP-PCMH Capability 13.6 - Process is in place to coordinate care with payer case manager for patients with complex or 

catastrophic conditions. 

 
 

 
 

Jackson, MI Insurance Payers  
Case Management Contact Numbers 

 
 

1. Blue Cross Blue Shield of Michigan 

 1-800-845-5982 

2. Blue Care Network 

 1-800-943-9744 

3. Michigan Medicaid Health Plans 

a. Great Lakes Health Plan, Inc. 

 1-800-903-5253 

b. Meridian Health Plan (formally Health Plan of 

Michigan, Inc.) 

 1-888-322-8843 

c. Priority Health Government Programs, Inc. 

 1-800-942-4765 

4. Priority Health 

 1-616-942-4765 

5. Physicians Health Plan (PHP) 

 1-866-203-0618 
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